
Reply to pre-bid Queries on Tender No.ITMC-08/2011/CT and Tender No.B11-4060/2010/CT 
 

Sl.No Query Reply 

1 

In the tender for Digital Signature, as per clause 5.1.4 
Training shall be provided to a minimum of 50 employees 
to be identified by the Department and shall provide 
training materials. It is requested to specify the training 
location. Also requested to clarify whether training 
materials is to be provided in soft copy and/or hard copy? 

Training will be organized at 
Thiruvananthapuram. The training 
materials are to be provided in 
hardcopy to each participant and one 
softcopy in CD media for head 
quarters. 

2 

As per clause 3.5.2 The Digital Signature solution shall be 
implemented within 90 days from the date of signing of the 
Contract. Clarification is sought whether all the dealers are 
expected to get the DSC in these 90 days? 

No. Within one year all dealers may 
take DSC. 

3 

In tender for Laptops, Para 2 of the tender notice specifies 
that earnest money deposit is to be submitted in the form 
of Demand Draft. A clarification was sought whether the 
EMD can be furnished as Bank Guarantee? 

The refundable Earnest Money 
Deposit can be furnished as Demand 
Draft as specified in the tender. 

4 In tender for Laptops the tender document specification for processor and chipset are for desktop 
PCs and not for Laptops? 

As per the norms of the State Government, open source software is to be used in all laptops.  In 
order to obtain more participation the specification for laptops are revised as follows: 

7.1 Laptop specification for Intelligence Squads 

Sl. 

No 
Feature Specification 

1.  Processor Intel Core 2 Duo / higher 

2.  Memory 2 GB DDR2 SDRAM or higher 

3.  Hard Disk 320GB  Hard Drive / higher 

4.  Screen 14.0" Anti-glare LED / LCD panel 

5.  Operating System LINUX – Redhat / suse 

6.  Software Open Office 

7.  Optical Drive 8X DVD+/-RW Drive 

8.  Networking 
Integrated 10/100/1000 Gigabit Ethernet Port, Wireless(Wi-Fi), 

Bluetooth 

9.  I/O Ports Network connector (RJ-45); USB 2.0 -3 

10.  Battery 
3 Hours back up.  
Adapter to charge from Vehicle Battery 

11.  Carry Case Carry Case/ Backpack 

12.  Warranty 
3 Years warranty +2 Years maintenance Next Business Day Onsite 

Support. 
 



7.2 Laptop specification for officers 

Sl. 

No 
Feature Specification 

1.  Processor Intel Core i3  / higher 

2.  Memory 2 GB  DDR3 SDRAM or higher 

3.  Hard Disk 320GB  Hard Drive  or higher 

4.  Screen 14.0" HD Anti-glare LED Panel 

5.  Camera 2 Mega Pixel with Digital Microphone 

6.  Operating System LINUX – Redhat / suse 

7.  Software Open Office 

8.  Optical Drive 8X DVD+/-RW Drive 

9.  Networking 
Integrated 10/100/1000 Gigabit Ethernet Port, Wireless(Wi-Fi), 

Bluetooth 

10.  I/O Ports 
Network connector (RJ-45); USB 2.0 (4) – 1 USB; Stereo headphone 

Microphone combo jack 

11.  Battery 5 Hours back up  

12.  Carry Case Carry Case/ Backpack 

13.  Warranty 
3 Years warranty + 2 Years maintenance, Next Business Day Onsite 

Support. 

 
 

5 The last date for submission of tender documents for both the tenders has been postponed as 
follows:  

 

Tender No. ITMC-08/2011/CT 

Event Date Time 

Submission of tender 22-02-2012 1:00pm 

Opening of tender 22-02-2012 2:00pm 

Opening of Sealed Commercial Bids 22-02-2012 2:30pm 

 
 

Tender No. B11-4060/2010/CT 

Event Date Time 

Submission of tender 22-02-2012 1:00pm 

Opening of tender 22-02-2012 3:30pm 

Opening of Sealed Commercial Bids 22-02-2012 4:30pm 
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 COMMISSIONER 


